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McKesson Canada Specialty Health

Your Partner in Possibility: Your Connection to Patient Care

End-to-end healthcare solutions

Robust Patient Support Programs across
multiple therapeutic areas, including rare
diseases

Leading provider of drug access in Canada,
supporting numerous molecules

Expertise in Specialized Distribution and
Data Commercialization

National footprint with Specialty Pharmacies
and INVIVA® private infusion clinics

First accredited infusion network in Canada

McKesson Proprietary and Confidential

Patient Support Programs

Healthcare
Partnerships

Wholesale & Specialized
Distribution

PDCI Market
Access Consulting

INVIVA®
Clinics

Data Analytics Tools & Insights
Real World Evidence

Specialty Pharmacy Network
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| PSP DATA INSIGHTS (PATIENT PULSE)

Data collected through a PSP can be turned into actionable intelligence supporting patients
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» Analyze patient segments, including switch and treatment-naive patients

Case
management Comprehensive
patient journey

analysis

Oversee the patient reimbursement journey, from enrollment to drug coverage

Navigation
services

 |dentify reasons for discontinuation

Insightful
reimbursement
tracking

Assess and monitor patient treatment patterns

Front-end

INVIVA®

Back-end

Patient

adherence Optimize program efficiency through data-driven insights

Pharmacy tracking

drug dispense

Physician
behavior

insights Enhance support and program performance

Integrated
telephony
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| CASE OF OUR PSP DATA ANALYTICS IN ACTION: IMPROVING ADHERENCE

The Specialty Health team analyzed program data to generate insights about adherence trends. They
designed a proactive intervention to address adherence-related barriers and improved clinical
outcomes for patients.

Age vs. Treatment adherence Time in treatment vs. Treatment adherence
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